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Survey Respondents and Health Plan Samples by State: 2011 and 2013’

Table 1 and Table 2 show data submissions to the CAHPS Database by State for 2013 and 2011,
respectively. The total number of respondents is presented by population sector, with the
number of health plan samples given in parentheses.

Table 1. 2013 Survey Respondents and Health Plan Samples by State (5.0 Results)*
State | Medicaid Medicaid | CHIP Medicare
Adult Child Child Adult

Alabama - - 879 (1) 2271 (5)
Arizona - - - 7,924 (18)
Arkansas - - - 1,091 (3)
California 15,077 (28) | 19,447 (26) - | 17,748 (33)
Colorado 1,090 (2) 3,361 (3) 3,444 (6) | 4,552 (10)
Connecticut - - - 2,575 (7)
Delaware - - - 871 (2)
District Of

Columbia - 1,041 (1) - -
Florida 1,034 (4) - - | 11,362 (33)
Georgia - - - 5,447 (15)
Hawaii - 2,972 (7) 876 (1) 4,207 (9)
Idaho - - - 2,305 (5)
lllinois 395 (1) 515 (1) - | 4,801 (10)
Indiana 1,878 (3) 1,520 (2) - 2,008 (5)
lowa - - - 2,232 (4)
Kansas - - - 436 (1)
Kentucky - - - 1,056 (3)
Louisiana - - - 2,874 (5)
Maine - - - 3,132 (5)
Maryland 3,704 (7) 7,008 (7) - 1,781 (4)
Massachusetts 2,208 (5) - - 4,608 (10)
Michigan 5,724 (12) - -| 5,966 (11)
Minnesota 9,992 (9) - - 4,945 (12)
Mississippi - - - 5,826 (3)
Missouri - - - 5,074 (12)
Montana - - - 628 (1)
Nebraska - - - 1,641 (4)
Nevada - - - 2,868 (7)
New Jersey 3,818 (19) | 3,495 (13) - 2,735 (8)
New Mexico 1,296 (3) 1,438 (2) - 3,253 (8)
New York 1,424 (3) | 7,071 (17) 2,361 (1) | 13,097 (33)
North Carolina - - - 2,594 (7)

1 The contract that supports the Consumer Assessment of Healthcare Providers and Systems (CAHPS) program expired during 2012
and a new contract was awarded in 2013, therefore the CAHPS Database does not include CAHPS Health Plan Survey data for 2012.

2 Survey results for the commercial sector are no longer included in the CAHPS Health Plan Survey Database
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Adult Child Child Adult

Ohio 3,403 (7) 8,405 (7) -| 7,650 (20)
Oklahoma - 1,206 (1) - 1,939 (5)
Oregon - - - 9,345 (18)
Pennsylvania 3,506 (8) 4,092 (8) 638 (1) | 9,881 (22)
Puerto Rico 662 (1) - - | 5,226 (12)
Rhode Island 493 (1) - - 731 (2)
South Carolina 447 (1) 476 (1) - 1,895 (5)
Tennessee - - - 3,527 (8)
Texas - 370 (1) 450 (1) | 8,446 (24)
Utah 381 (1) - 501 (1) 3,113 (7)
Virginia 2,598 (6) 3,325 (6) - 2,640 (6)
Washington 501 (1) - - 4,128 (11)
West Virginia 298 (1) 538 (1) - 1,972 (5)
Wisconsin 320 (1) 524 (1) 5,949 (13)

totals 60,249 66,804 9,149 198,350
(124) (12) (451)

Table 2. 2011 Survey Respondents and Health Plan Samples by State (4.0 Results)
Adult Child Adult Child Child Adult

Alabama 317 (1) - - - 997 (1) 1,849 (5)
Arizona 997 (2) - 532 (1) 585 (1) - 6,268 (18)
Arkansas 917 (2) - 482 (1) 452 (1) 516 (1) 1,948 (5)
California 14,930 (23) - 3,030 (5) 3,376 (3) 12,222 (24) 10,526 (32)
Colorado 2,965 (6) - 1,963 (4) 2,730 (4) 2,833 (5) 3,646 (9)
Connecticut 45,539 (118) - 982 (2) 966 (1) - 2,418 (7)
Delaware 1,506 (3) - 422 (1) 399 (1) 325 (1) 427 (1)
District of

Columbia - - 439 (1) 1,212 (2) - -
Florida 3,472 (8) - 4,193 (14) 5,036 (15) - 10,200 (32)
Georgia 7,491 (20) - - - - 5,030 (14)
Hawaii 4,313 (4) - - 3,018 (5) - 2,157 (6)
Idaho - - - - - 1,691 (4)
lllinois 9,825 (24) - - - - 3,806 (10)
Indiana 1,661 (4) - 1,568 (3) 1,453 (2) - 2,639 (6)
lowa 1,062 (2) - - - 898 (1) 1,881 (4)
Kansas 759 (2) - 368 (1) 1,312 (1) 1,098 (1) 346 (1)
Kentucky 4,268 (11) - - - - 1,555 (4)
Louisiana 1,942 (5) - - - - 2,217 (6)
Maine 1,385 (2) - - - - 1,997 (4)
Maryland 1,395 (3) - 3,766 (7) 7,207 (7) - 2,061 (5)
Massachusetts 4,657 (10) - 2,475 (5) - - 2,977 (9)
Michigan 4,242 (8) - 6,891 (14) 6,701 (14) - 4,198 (10)
Minnesota 2,070 (4) - 10,862 (8) - - 5,300 (13)
Mississippi - - - - 950 (1) 706 (2)
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State | Commercial ‘ Commercial | Medicaid Medicaid | CHIP | Medicare
Adult Child Adult Child Child Adult
Missouri 2,994 (7) - 1,345 (3) 4,097 (4) 1612 (1) | 5,164 (13)
Montana - - - - - 487 (1)
Nebraska 480 (1) - 506 (1) - - 1,205 (3)
Nevada 832 (2) - - - - 2,720 (7)
New Hampshire 435 (1) - - - - -
New Jersey 1,492 (3) | 3,.804(14) | 5845 (14) - 2,665 (9)
New Mexico 2.131 (5) - 1,796 (4) 2,730 3) - 2,408 (7)
New York 8,904 (21) - 1,437 (3) - [ 12,881 (37)
North Carolina 881 (2) - - - - 2,662 (7)
Ohio 5,892 (12) [ 802511 9,781 (7) [ 7.331(19)
Oklahoma 382 (1) - - 613 (1) - 1,913 (5)
Oregon 2.872 (6) | 6525(17)| 6,607 (17) [ 6,398 (16)
Pennsylvania 4,471 (10) - 3,044 (6) 3,426 (6) 904 (1) 7,149 (20)
Puerto Rico - - 359 (1) - [ 4,055 (13)
Rhode Island - - 1,091 (2) 594 (1) - 1,122 (3)
South Carolina 487 (1) - 972 (2) 1,190 (2) - 1,452 (4)
South Dakota 416 (1) - - - - 377 ()
Tennessee 730 (2) - 2,694 (6) 6,626 (6) 1,748 (1) 3,535 (10)
Texas 3,122 (9) - 521 (2) 1,492 (2) 1543(2) | 7,912 (24)
Utah 791 (2) 900 (1) 429 (1) - 586 (1) 2,847 (7)
Vermont 1,901 (3) - - - - -
Virginia 2467 (5) - 2.155 (5) 4,891 (5) - 1,397 (4)
Washington 3,022 (5) - 436 (1) 850 (1) [ 4767 (12)
West Virginia 427 (1) - 708 (2) 1,074 (2) - 1,119 (3)
Wisconsin 7.499 (14) : - 740 (1) | 5753 (13)

168,341
(376)
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